Repair program 


e REFRIGERATOR - FREEZ- 
ERS—Amana Refrigeration, Inc., 
Amana, IA, in cooperation with Con- 
sumer Product Safely Commission 
(CPSC), has announced a voluntary 
corrective action program involving 
240,000 Amana_ side-by-side 
refrigerator-freezers made between 
Feb. 1969 and Sept. 1974. Model 
numbers involved are SR 17, SR 19, 
SR 22, SR 25, SD 19, SD 22 and SD 
25. Units can be further identified by 
checking serial numbers (those be- 
ginning with S, E, B, L, A or C are 
affected). Some of the units had the 
wiring installed incorrectly, and ex- 
cessive wear in these units can result 
in the electrical wires wearing out in 
the freezer or refrigerator door. If 
this happens in either door, it is pos- 
sible that someone touching or grasp- 
ing both of the doors at the same 
time will be severely shocked. What 
to do: Wait for instructions from 
Amana but until written instructions 
are received consumers should call 
Amana toll-free at 800-553-6333, or 
write directly to Amana. Otherwise 
call CPSC’s toll-free hotline at 800- 
638-2666 (Maryland residents only 
call 800-492-2937). 


S-p-r-e-a-d-i-n-g 


the word 

A National Warranty Update 
Conference, sponsored by Office of 
Consumer Affairs (OCA), US 
Chamber of Commerce and Con- 
sumer Federation of America, will be 
held Nov. 3-4 at the Washington Hil- 
ton Hotel, Washington, DC. Confer- 
ence will examine the intent of the 
Magnuson-Moss Warranty Act and 
its implementation and enforcement 
to date. To reserve, send check for 
$200 (before Oct. 28—$225 thereaf- 
ter) to Warranty Conference, Suite 
901, 1012 14th St., NW, Washington, 
DC 20005. A limited number of 
scholarships are available. For more 
information about the conference and 
scholarships, call or write Kathryn 
Lavriha at above address; telephone 


202-737-3732. 


New directory 


CONSUMER NEWS looks a bit 
different this issue so that we can 
include the new Directory of Fed- 
eral Consumer Offices, a topical 
listing of key Federal consume} 
offices which provide both serv- 
ices and information. The Direc- 
tory also contains useful Federal 
toll-free hotlines and help lines 
which are printed in boldface type 
to make the Directory easy to use. 


The Directory of Federal 
Consumer Offices was prepared 
by the Consumer Information 
Center (CIC) and the Office of 
Consumer Affairs (OCA). Check 
the Directory for details on how 
to obtain additional copies. 
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Justice Dept. airs views on fares 


Justice Dept. has been looking at proposed changes in low-cost charter 
flights and no-frills service between the US and Europe and has taken 
positions which it feels enhance competition and protect consumers. 
“SKY-BUS 

Justice has announced its support for a request by Trans International 
Airlines for a hearing before the Civil Aeronautics Board (CAB) on the 
airline’s application to provide low-fare “Sky-Bus” service between 12 US 
cities and Brussels, Belgium. 


Justice said approval of the plan wouid place a new US entrant into 
scheduled service competition over the Atlantic and would extend low-fare 
transatlantic service to 12 US cities. Laker Airways’ “Skytrain” service, 
which goes into effect this month, will operate out of New York City only. 
[See CONSUMER NEWS/RATE REGISTER July 1.] 

LOW-FARE BANDWAGON 

Justice has urged CAB to investigate proposals by Pan American, TWA 
and British Airways to begin a series of discount fares between New York 
and London in response to Laker’s Skytrain service. [See CONSUMER 
NEwWS/RATE REGISTER July 15. | 


Justice says the proposed fares could destroy the highly competitive 
charter carriers. Several US charter airlines and charter tour operators have 
complained to CAB that the new fares are below cost and are aimed 
driving charters out of business. For these reasons, Justice says the 
proposed fares should not go into effect until they are carefully investigated. 
CHARTER TRANSFER PROPOSAL 

In a related action, Justice has announced its opposition to proposals by 
Pan Am and TWA under which they could transfer charter passengers to 
scheduled flights under a program called Charter Transfer Facility (CTF). 

CTF, which was proposed last year, would let Pan Am and TWA carry 
charter passengers on scheduled flights across the North Atlantic. Under the 
rules of the plan, airlines could transfer planeload-sized charter groups (175 
or 180 persons minimum) from 707 aircraft to empty coach space on 747 
flights. Airlines say this enables them to save fuel by using only one plane 
when there is enough empty space on the larger 747’s. 


The program was suspended following complaints by several charter 
airlines charging that CTF would significantly increase the number of seats 
available for charter service by scheduled airlines, drive prices below cost, 
and undermine the ability of charters to compete on North Atlantic routes. 
After a hearing on the matter, an administrative law judge concluded that 
CTF was unjust and should be dropped, saying that CTF would encroach on 
service provided for passengers paying higher fares. and would harm charter 
airlines. 

Justice supported the judge’s position, saying that while it favors pricing 
concepts that appear to be innovative and efficient, there are times when 
temporarily lower prices can hurt competition and result in higher 
the long run. 
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